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Pay By TextPay By Text
Make loan payments and chat directly with support representatives via Text Pay (SMS).

• Pay immediately from anywhere and at any time
• Make payments using both cards and bank accounts
• Choose from English or Spanish language preferences
• Opt-in or opt-out of receiving texts
• Engage in member support text chat sessions

After signing up for SMS services, 
making a payment is quick and easy!

Opt-In Pay

Text “Chat” to begin
communicating with 

a live support 
representative.

Access our 
messaging 

prompt menu 
by texting “0”.

Reply “Start” to 
opt-in to text 

payments.

Reply “Pay” to your 
Credit Union to make 
a payment. Confirm 
accuracy, then reply 

“1” to authorize.

You’ll receive a confirmation message when the transaction is successful.

Getting Started:


